
o1ca)tcrcueouun sa 2020 eod.

B 2020 ro4y rpoBeAeHo
Ha I43yrIeHI,le KarIecTBa

KALIeC

uccneAoBaur4e (auxeruponauue), HarrpaBneHHoe
o6cly>rrae aHr4fl u oKa3bIBaeMbIx ycnyf

IIAO <Pocceru Ky6aur>.
I4ccreAonaHr4e [poBo,u4Jrocb MeroAoM rrr{cbMeHHbrx otrpocoB

o6cry>xunaHnfl uorpe6urerreii u Ha Koploparr4BHoM caftre o6ulecrna, r
rI ep e3 JIIa'rHrIfi xa6u H er. flp u upon e 1re:avrv aHKerr4p o Ba:n:ar norp e 6urel efi .

B rleHTpax

TOM I{IIC,TC

nAO <Poccerz Ky6aur,> co6paHo 708 aHxer.
ocuonuofi qenbrc [poI]eAeHpL aHKerr.rpoBaHr4r rBJrf,Jrocb olpeAeneHr4e ypoBr{fl

yAoBirerBopeHHocru n orpe6urelefi :

- yclyrofi nepeAar{u 3neKrpooH eprurur;
- ycrryrofi TexH oJro rr4 r{e cKo ro [pr4co eAr4 Hoaufl;
- AOnOJrHr,rTeJrbHbrMr4 ycnyf aMr4 ;

- K AI{ E CTB O M OP r AH V3 AL\UKI KJI H E H T C K O r O O 6 CrrY }KUBAHLTfl .

VAosretnopeHHocrb KauecrBoM npeAocraBJrfleMbrx ycJryr nAO <<pocceru
Ky6 aur > r4M eer noJr oxr.rreJrb rryrc TeHAeHrIraro.

YAonrersopeHHocrb norpe6zrerefi KarrecrBoM rrpeAocraBJreHu.[ ycnyrr4 rro
repeAarre 3neKrpo3Heprul4 s 2020 roAy cocraBnra 77yo, s 2019 - 58%. B 2O2O roAy
78oh onpotueHHhrx ocr€IJII{cb yAoBnerBopeHbr oneparr.rBHocrb}o pa6orn corpyAHr4KOB
nAo <Pocceru Ky6aHr> rpLl paccMorp eHLru o6pau1euufi, rrro rra
9oh lomrue r{eM s 2019 ro4y.

85% orrpolueHHblx norpe6urenefi yloBJrerBopeHbr cpoKaMra [oAroroBKr4 14

IrcnoJIHeHI4, AoroBopon o6 ocyuecrBJleHr,ru rexHoJlorr4rreeKoro npucoeAr4HeHr{r.
B 2020 roAY 82%o onpo[reHHblx norpe6urerefi orrraerkrrru yAoBJrerBopeHHocrb

KarrecrBoM rrpeAocraBJrf, eMbrx ycnyf rro AononHr4TeJrbHbrM cepBr4caM.
C Ilenblo oflpeAeneHllf, ypoBH{ Kar{ecrBa opraHa3arlr4r4 o6cryNun aHvrfl

KJII'IeHTaM 3aI'aBalrplcb Bonpocbr, Ha[paBJreHHbre Ha BbrflBJreHr4e Boc[pr4srr.r, ypoBH,
KoMrIereHIII4H corpyAHuKoB, KaqecrBa o6cryNueaH:afl r{ Mecra pac[oJroxe:n:afl IIOil.
B IIeJIoM, 8l% o[po[IeHHblx yAoBnerBopeHbr KarrecrBoM opraHr43aurrr4
o6cnyNrznankrfl norpe6nrerefi s IIAO <Poccerz Ky6aur>.

llo pesynbraraM rrccJreAoBaHltfl, BbrflBJIeHo, rrro uau6olruree HeAoBoJrbcrBo
uorpe6urereft ertsblBaer HeHaAnexarqee KarrecrBo 3JreKTpo3Heprlrn r4 HapyrxeHr4e
ycraHoBJIeHHbIx cpoKoB npotleAypbr rexHoJroruqecKoro npucoeAr4HeHr4.fl. B qem:x
tIoBbIIrIeHI4fl Kar{ecrBeHHoro 14 HaAexHoro 3Heprocua6Neur4.s [orpe6ureneil ycJr)/r
IIAO <PoccerH Ky6aHr> BKJlroqaer peKoHcrpyKuuro o6rexroe 3JreKrpocereBor.o
xogxfi crna B peMorrrHyro r4 rzH Becrr4ur{oHHyro [porpaMMbr.

Hau6onee rrpeAlorrrr4TeJrbHbrMr{ KaH€uraMr{ B3auMoAeftcrnn.f, c KoNru auueit s
2020 roAy craJru LIHTepaK'rI4BHbre kr 3aoqHbre cepBucbr, ux orMerr{Jrg 79%
o[polueHHblx. B qentx noBbIIIreHI4fl yAoBJrerBopeHHocrr4 uorpe6urelefi ycJr),r
IIAO <<Poccerra Ky6aur> [po.{oJlxaer peaJrrl3oBbrBarb Meponpurrrafl rro pa3Br.rrr4ro
cepBr4coB 3aorlHoro o6cnyxr,rnanlafl B cerr,r r4HTepHer.


