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flpzloNeuue
[.1.3 llplr.uoxeuun 7 K eAI{HbrM craHAapraM KaqecrBa o6cryxunaHr{fl
cereBbIMI{ opraHI{3aIII{flMLI IoTpe6LITeJIefi ycJryr ceTeBbrx opraHrr3aUrfi,
yrBeplr(AeHHoro rrpur(a3oM MUH:uepro P<D or 15.04.2014 J\t186

B coc:ras IIAO <Ky6auroHepro) BxoAflr 11 3JreKrllocereBbrx Sznuaron:
A4rrreficrue, Apuaezpcxue, Kpauro4apcKlre, Iralwruc;rcue, Jleuunrpa4cKr4e,
Crae.sucxue, CouuHcKI4e, TaltauencKrre, Tuxopeqxu€, Yrcrb-Jla6uncxlte, IOro-
3auaAurte 3[eKTpl4rrecK[e cerr4, BKrrroqarcuze 54 P3C. El souy o6cnyNur alvrfl
Koropblx BxoAI4r Kpacno4acprufi xpafi u Pecny6nrxa A4rrreq. O6qax rurorlaAb
o6cnyxueaeuofi Tepplzropr4w - KpacuogapcKoro Kpafl h Pecry6nnxz Agurex
cocraBn.{er 83,3 Tbrc. KB. KM c HarrerreHueM 6,1 ulu. qenoBeK.

IIAO <Ky6aureHepro > o cyue crBJr.rrer sKcrnyararluro :

- 717 IIC 35-220 xB (10 501,6 MBA);
- 23 264 TII 6-1 0135-0,4 xB (4 995,05 MBA);
- Ilurtwir 3nerffpoflepeAaq HanprxeHr4eM 0,4-220 xB rporrxeHHocrbro

91 644 KM rrrf, uerrM (89 347 KM ro rpacce).

20 I 9zod

Cn 20 I Bzod

uo
Ceegeuur o rporrxeHrrocrz JI3il

Kracc nanprNenzq JI3[I flporrxeuuocrr JI3II no
IIEIIf,M KM

B TOM TIHCJIC:

flpcrrrNeHlrocrr, BJI. xvr IporrNeuHocrr KJI, rr',r
0,4 42 967,37 42 482,91 484,46
6-10 34 315,60 32 449,88 I 865,'72
35 7 830.15 7 8t7,65 12,50
il0 6 346,82 6 243.55 103,27
220 r84,0 r84,0 0
IITOfO: 91 643 ,93 89 177,99 2 465,94

CseAeHHs o6 o6opy4oaaHun
HaHN{euoeaHr.re or5opy.qosau}rrr Ko:ruqecrso, ut YcranosneuHar MorrlHocrb. MBA
IIC 35-l 10 xB 717 l0 501,6
TII6-10/35-0,4 rB 23 264 4 995,05
HTO|O: 23 981 t5 496.65

HO
(leeAeHuq o nporrxeHrrocru II3[

Kracc Hanprxerr.rs ll3l[,
xB

flpouxeuuocrs JI3[I no
uerrrM, KM

B TONl TIIJCJ'IC:

flporxNeunocru BJI, r<lr flpo'rrxeuuocrr K.fl, xrrr
0,4 42 7 s8,66 42 278,10 480,56
6- l0 34196,46 32 382,92 I 813,54
35 1 736,49 7133.44 105
110 6 323,22 6 229,81 q? 1s

220 76,10 76,10 0
uTofo:

CseAeHr.rs o6 o6opy4oeaHur
HauNaeH osaHr.te o (5opy4o saulra Komr.recrgo. urr YctaHo,ereHHaq MouIHocrL, MBA
IIC 35-l l0 xB 7t6 9 924,07
TII 6-10/35-0,4 rlB 23 089 4 909.07
tr4TOfO: 23 805 14 833,14
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2. lluQopMarl[q o KarrecrBe ycryr [o flepeAarre sJ.reKTpuqecrcofi
3Heprnr ga 2019 roa

(up[rcas MzuucrepcrBa sHeprerprKr4 P<D or 06.04.2015}lb2 L7 <<o BHeceHr4rr
tr3Me l{eHrrfi r E4uHrte craHAaprbl Kaq ecrna o6cuyN uBa111fl c ereBbrMt4

opraHl43all[flMkt uorpeOzrenefr ycnyr cereBbrx opraHr,r3auufi,yrsepxAeHHbre
rrpr4Ka3oM Mnnsnepro poccr.rz or 1 5.04.20 1 4 }lb l g6))

2.1. florca3areJrlr KaqecrBa ycJlyr tro [epeAarre sJremTpnqecrcofi sHeprr.r[
B ueJIoM rlo cereBofi opraHu3aul{[ B orrrerHoM rrep[oAer fl TaKxe AHHaMr.rKa
IIO OTHorrreHr.rrc r( foAy, [peArrrecTByrorueMy oTrreTHoMy.

J\9 lloxa:rarelr 3Ha.renHe [oKa3areJ]r, roALI
201 8 2019 fiuuarv.uxa

[I3MEHCHIZ'

fIoKa3aTeJ].fl,
o//o

I 2 J 4 5
i floxasarelr cpe4ueil [poAoJrxxre,,rbHocrlt npenpaure""f

uepe,qaqu ererrpu.recxori eHepruu (Wuo, )

I ,1 l3g I,0gg7 -2,30

t.l BH (Il0 rrB u ssnue) 0,0231 0,2859 +t 138,40
1.2 CHI (35-60 xB) 0,0008 0, I 933 +25 646,10
1.3 CH2 (l-20 xB) 1,5425 1.8069 + 17,10t.4 HII (ro 1 xB) l,lt10 1.0855 -2.30
2 Iloxagarelr cpeguefi qacrorbr upexparqeuur; r.pel*r,

gJrexrprarecoorz eneprr, (nrr- )

0,5012 0,4675 -6,70

2.1 BH (l l0 xB v eHrue) 0,0367 0,1919 +439,30
2.2 CI{l (35-60 xB) 0,0090 0.3438 +3 715,60
2.3 CH2 (l-20 xB) 0,8904 0,801 0 -10,00
2.4 I{tt (ao 1 xB) 0,4990 0,4659 -6,60
J lloxa:arelr cpegHeft rrpo.qonxureJrbHocrr.r npexparuesufi -

nepe.qarla 3neKTpnqecKofr eHepruH, cBs3aHHr,lx c
rrpoBeAeHr,reM peMoHTHbrx pa6or Ha o6r,ertax
3JIeKTpoceresoro xo:.{[crsa ceresofi opraHa3aunH
(cuexHofr cereeofi opraHr.I3arllru, HHLrx Bna,{eJlbueB

o6rerroe erexrpocereBoro xosaficrna) ( tr o,o,,,,"" )

10,3681 16,5448 +59,60

3.1 BH (l l0 KB r srrure) 0,0000 0,0000 0,00
3.2 CHI (35-60 xB) 0.0000 0.1592 0,00
3.3 CH2 (l-20 xB) r 9,4088 23.2127 +19,60
3.4 HH (ao I xB) t0,3204 16.5164 +60,00
4 flora:arelr cpe4ueii lracrorbr npeKparrreHrrfi uepe4auu

3nexTpurlecxofi euepruu, cBr3aHHbrx c npoBeAeHHeM
peMoHTHbrx pa6or ua o6rerrax 3neKTpocereBoro
xo:.sficrsa ceresofi opraHrr3auua (cueNHofi ceresofi
opraHa3aur{H, r4Hbrx BnaAeJrbueB o6rerroe
3JleKrpocereroro xosrfi crna)
( n.o,n,, 

nn 
", )

2,5451 3,5239 +39,50

4.1 BH (l l0 xB rz abrrxe) 0,0000 0,0000 0,00
4.2 CHI (35-60 xB) 0,0000 0,093 8 0,00
4.3 CIl2 (1-20 xB) 3,7495 5,0423 +34,50
4.4 HH (.ao I xB) 2.5390 3,51',74 +lR 50

5 KorH.{ec'rgo cry.laea trapyrtlerrH, KarrecrBa -) 5 +66,6'7



2

3[eKTpHr{ecKofi 3Heprul,I, [o.4TBepxAeHHbIx aKTaMII
r(oHTp on Hpyolqax opraHr, 3a\r4it t4 (ulH) peur eu urlru
cyAa, urryK[

5.1 B rolr qrrcJre KoJrrrqecrBo cnyqaeB HapyrxeHu_rr KaqecrBa
3neKTplrqecxofi auepruu rro BlrHe cereeofi opraHrr3arlr.rH,
IIOATBepXIeHHbTx aKTaMH KoHTponHpyrour4x
opraHu:auufi u (wtru) perueHuflMlr cyAa, rxryxn

J 5 +66,67
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2.3. lMeporrpHflTvtfl, BLInoJ'IHeHHbre cereBofr opranrr3aur.refr B ueJrrx
IIOBLIIUeHHfl Kar{eCTBa OKa3aHIlfl ycJlyr rIO [epeAarIe SdrleK:rp[qeCrcOfi fHepfIIII
B orqerHovr fleplroAe, 3arroJrHrercq B rrpo]r3Bo,rrnoil Qollnre.

B 2019 ro4y IIAO <Ky6auroHepro)) B uejroM BbrrrorHeHa ocHoBHaf,
lpot43BoAcrseHHofi Ae.rrrenr,Hocrr4 noArepxaHrre Aocraror{Horo
HaAexHocrpr QyuxqraouupoBaHufl 3neKTpocereBoro o6opylona1ufl.

3aAaqa
ypoBH,

Atts
Aocrl4xeH]r1.fl B 2019 roAy BblcoKoro ypoBHfl HatrexHoc'rr.r 3neKTpocsa6xeuus
norpe6urenefi eleKTpplqecKofi aueprr4ra roAoM paHee 6lr:ru cQoplarzpoBaHbr 14

BbIIIOJIHeHbI npOfpaMMbI TexHr4lrecKoro I]epeBoopyxe]rr4fl, peKoHcrpyKur4]r,
peMoHTa r.r f'exHprrrecKoro o6cryxneaH[, 3Heproo6seKros.

OcHosHrte Mepo[puflrvfl. B o6rerrre TOprP, BrrrorrHeHr{Ere B 2019 roAy:
1. CogepNaHr4e rpacc BJI:
- paculrpeHr4e rpacc - 405,22 ra
- pacqucrxa rpacc BJI - 1620,2 ra.
Exero4Hoe Br,rnorrHerrue pacmr4peHr.r, u paail4arrr,r rpacc Bn 35 r<B z

Bbrrue no3BoJr.fl er cHr43r4Tb ar apzfi uo crr, rr3-3a n os4efi crnzx,[KP.
2. flosrrrueHr4e rpo3 oyropHocrr4 DneKTpoo6opyao BaH:afli
- 3aMeHa BeHTrrJIbHbIx pa3prAHr{KoB Ha orpaHr4qr4T'eru rrepeHanpsxeswi.t

nenuHefiHue: 110 rcB - 86 mr.,35 xB - 183 un.;
- peMoHT I zavewa $z:uuecxu I43HoIueHHoro rpo3o3arrlr{THoro rpoca Ha

f{acrKax BJI 35-1 10 xB - 77,1 rcrra.

BrtnolueHue pa6or rlo [oBbrrrreHu]o rpo3oynopHoc:ru BJI 35 xB pr Bbrrrre
ro3BoJrr.rno cHr43r4rr arapufinocrr, Ha 34,4oh, c 128 aP,apwir s 2018 ro4y Ao 84
aoaputrr s 2019 ro4y. IIpu o:rorra orMeqeHo orHocr{reJrbHoe cH}rxeH[e rposonoit
aKrr4BHocrr4 B 2019 roAy rro cpaBHeHr4ro 2018 roAoM. IIo AaHHbrM
focy4apcrBeHHoro yrrpexAeHur <Kpacuogapcxui,t xpaeeofi rIeHTp ro
rr.rApoMereoponorr4Lt Lt MoEprropr4Hry oKpyxarcrqefi cpe4u> (fY (KUrMC>) no
KpacHogapcKoMy Kparo z pecny6nure AAsrres, s 2018 ro4y' (c xnrapr no oxra6pr
BKJlroill4renrno) rpo3oBa.[ aKruBHocrb, cocraB[rta 67,4 q., aL B 2019 roAy - 62,6,1.
(yuenrureHue Ha 7,Io/o).

3. 3altesa [oJrl{MepHofi, Sap$oponofi, a raKxe 3arp.,r3neHHofi crexrqHuofi
I43onflur.ru na BJI 35 xB H Bbrrre - 25350 um.

B pesynrrare KoJII4qecrBo cny{aeB noBpexAeuuit usonflropoB na BJI 35 xB
I4 BbIrIre c 2018 roAa cHI43I4JIocrua27,6Yo (r 2018 ro4y - 58 aeapwit,e 2019 roay
- 42 ampww).

- 3aMeHa orop Bn 35-110 xB - 98 rur.;
B pesynrrare cnyqal4 rloBpex1renufl, onop na BJI 35 rcB v Br,rme s 2018 rogy

ne sa$urc[poBaHbr.
- 3aMeHa rpoBoAa ua BJI 35 xB r{ Bbrrre - 89,1 rtr.
B pesynrrare Korr4irecrBo cn) {aeB [oBpexAenufi upoeoAoB ua BJI 35 rB n

BbIrue cHr43r:rrrocs c 2018 rola sa l2,8oh (n 2018 roay - 39 auapLrir, s 2019 roAy -
34 anapuw).

- 3aMeHa orop BJI 0,38-10 rB - 2774 :rur.
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B pesynrrare KoJlrrqecrBo rroBpexAennil ouop Ha BJT 6-10 xB za 2019 roa
cocraBl{Jro Bcero 2 cnYlafl (sa ucxmot{eHr4eM BHerxH}rx sosAeficrnrrfi: Hae3A
rpaHcropra r npouee).

- 3aMeHa rpoBoAa ua BJI 0,38-20 xB - 680,3 rrra;

- 3aMeHa Heu3onr{poBaHHofo npoBoAa 0,38-10 r<B ua l:I,4ll - 114,37 xvr.
B pe:ynrrare KoruqecrBo cnyqaeB [oBpex.qenufi nponoAoB na BII 6-10 KB

cHI43ItJIocr c 2018 roAa sa 45,7o/o (n 2018 ro4y - 92 anaptvt4, B 2019 rogy - 50
anapuia).

2.4. Ilpovar uuQopMau[fl, Koropyx) cereBafl opraHr{3arlrrfl crrr.rraer
rlelecoo6pa}rofi AJrq BKrrcrreHl{fl B orrrer, Kacarculaflcq KaqecrBa oKa3aHltfl
ycJlyr rlo flepeAaqe SJleKTpuqecrcofi rHepruu, 3arroJrHsercq B rrpolr3Bo,rsHofi
Qopue.

Orcyrcrnyer.



B 2019 ilAO <Ky6aursHepro) raKxe peaJrr43oBaHbr cneAyroqlre
Meponpl4flTpl.f, B IIen.tIx COBepIITeHCTBOBaHT,T-f, .{etrTeJrbHOCTrr fro rexHonofr4qecKoMy
IIpl4COeALIHeHI4rc.

I . IrIsAaHrr rrpr4Ka3br:

- or 16.01 .2019 Np24 (O BHeceHHr{ t43MeHeHr.rfr B npr4Ka3 nAO
<Ky6anroHepro)) or 20.10.2017 }lbl181> s qacrr4 yrBepxAeHr4{ rr4rromrx Soprtl
AO|OBOpOM'reXHOJrOrr4rreCKOfO rrpucoeAltHeHr4q ;

- or 29.08.2019 l\e810 (06 yrBepxAeHur,r nJra.Ha uepoupzarzfi ro
coKpanleHuro o6reua geficrnyroqrx AoroBopoB o6 ocyulecrB rre:rtnvt
TexHonoruqecKoro [pl4coeAr4HeHI4r c Hapy[eHHr,rM cpoKoM r4cloJrHeHI{t
o6rsaremcrB);

- or 10.07.2019 }lb654 <O upe4ocraBneHl4l4 AoKyMeHroB, ,Brrrlouluxc-fl
I{cror{H[Kanrn ranoopMalluv Anf, pacqera KIIS> B r{acrH orrpeAeneHr4-f, [opsAKa r4

cpoKoB c6opa u o6pa6orKl4 AoKyMeHroB Anfl pacqera KII3 <Co6moteHze cpoKoB
ocyrqecTBJreHpr_f, TexHoJrotHqecKoro flpu coe.4aHeHr4_f, )).

2 . Ha 6ase YIIIO <3Heprefla.{ecxufi l4Hcrr4Tyr rr oBLr rueHa.r xeanu Q vKa:q;ar
IIAO <Ky6aureHepro) 6stno rpoBeAeHo rrerbrpe o6yrarcqr4x ceMr4HapaB rlenrx
rroBbrrrreHr4.f, xraluouxa\wv corpyAHrrKoB o6[Iecrsa no BorpocaM
ocyuecTB rreHldf. npoqeAypbr TexHoJrorr4rrecKoro [pr4coeA[HeHr4.,r.



Cee4enrn o KaqecrBe ycnyr no rexHororhqecxoMy nphcoeAr4HeH!lK) K 3reKTpHqecxHM cernrvr flAO "Ky6axsoxepro"

N9 flofla3arenb

Kareropuq npucoeAuHeHra norpeburenei ycryr fro rexHonotuqeckoMy npucoeAtHeHuo s pa36!ske no MoulHocrx, B AUHaMxke no roAaM

Bcero,

2019.oA

Ao 15 (8r BxnrccrrenbHo
csbrue 15 xBr r Ao 150 kBr

BXnpcIrenbHo
csuue 150 kBT r MeHee 670

xBr
He MeHee 6,70 k8r

o6!exru no npor3SoAcrBy

snexrprgeckoi 3Heprkh

2018 2079 2018 2019 2018 2019 2018 2019 2018 2019

a a a a a

UA

noxa3ai€

Ag, o,4

UA VA UA

noKa3aTe

nA,

qa

no(a3aic
lA, Yo

1 2 3 4 5 6 7 8 9 10 11 72 13 14 15 16 17 18

1

L.ltrno 3aaaox Ha

rexHonorkqecRoe
29 895 29 262 2 1 887 8 462 -36 1 031 309 -70 8 2 75 1L 922

3arstTerrMU, uryxu

2

.luuo 3anBox, Ha

retHonorrqecxoe

lpucoeArHeHue, no NoTopbrM

ianpaEneH npoesr aoroEopa
>6 ocyqecranelre
'exHorolrcecxoro

rptrcoeAHHeBtrr, uryxB

2t 632 28 532 3 1 471 1132 18 516 415 578 267 -54 6 2 -61 30 948

3

ilBuo latBox, Ha

TexHonorhqecRoe

nprcoeAHHeHhe, no (oTopbrM

HarpaEneH npoexT AoroBopa
o6 ocyqecroaerrr
IexHororr9eckoro
npxcoeAxHeHui x

lrexTpqcecxuM aeTnM, c

HapyueHheM cpoRoS,

noAaepxaeHHhtM axTaMl

ROHTpOTUpVpUIXX

opraH13aqri i {rrx)
peueHraM, cyAa, 0 roM ccnel

21 -90 30 3 90 68 1 -90 2la 1 85 4 1 -15 71

3.1
lo BhHe cereBofi

)praHu3aqh,
2!1 2t -90 30 3 -90 68 1 90 274 4t 85 4 1 .75 71

3.2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

4

CpeAHan

npoAorahrelRtTeI sHocTb

noaroro8xH x nanDaaneHHt

npoefia Aoro6opa 06
ocyl4ecrMeHh,
TexHororIqecNoro

npqcoeAHHeHhl x

lre(IptceckIM cernM, aHei

9 10 5 8 8 6 64 15 .7'7 259 51 80 81 33 59 10

L.lhcno 3akrpqeHHbrx

26 214 26 704 2 1 331 1 412 11 219 252 '10 256 157 -39 3 ) 28 587rexHonoarqeckoro

npucoe.qvHeHhr, ury(n

6

qtrcro rcnonHeHHhlx

25 199 24 449 3 1 303 1 334 2 304 265 13 116 165 -6 3 0 100 26 273rexHororhqecBolo

nprcoeAilHeHhr, uryxu

1

qxuo rcnonHeHHblx

4 473 7 413 66 426 ,t24 70 134 193 44 44 s1 30 3 0 -100 8 387
Texaonorr9eckoro

nPrcoeArHeHtrs, no xoTopbrM

npo!3ouro HapyueHve

cpoxoB, ur.

7.1
lo BrHe celesox

1 183 1 678 42 109 198 a2 68 63 7 74 24 71 3 0 - 100 1 963

7.2 lo aHae 3atBqTent 3 290 5 735 l4 311 526 66 66 130 97 30 33 10 0 0 6 424

9

CpeABnf, npoAonxhrerbHocrb
hcnonHeHh! aoroEopoE o6

0cyqecBreH!,
rexHorortqeckoro
npicoeAxHeHxa x

tnexlpqcecxrM cetBM, AHei

210 197 6 397 445 12 851 834 2 883 770 13 929 0 100 220



4. Kaqecrno o6cnyxuBaHlrfl uorpe6nrsreft ycJryr tIAo <<Ky6aurauepro))

ra 2019 roa
(o cooraercrBuu c pa3AeJIoM 4 nparoxenusT x E4uuurr craHAapraM Kar{ecrBa o6c:ryxunaalrx

cereBbIMH opraHu 3allrl.rlru rorpe6lrrelefi cereBbrx oprauusaqafi )

Xap arcrep rrcru Ka o6p a rq eulrft u orp e6ure.u eft ycJryr-
B 2019 rorY o6uee KorlrrqecrBo o6paqeuufi or norpe6urerefi ycnyr

cocraBl{Jlo 824 885 IIrr., u3 nrax o6pauloawir no reneQouy - 653 826 ntr.,3aoirHbrx
o6pauenzfi vepes rrHrepHer cepBrcbr - 5 849 rm.

IIo cpanHeHllrc c 2017 roAorvr (727 I04 ur:r.) o6u1ee Korrvr{ecrno o6parqesuir
yBerl4q[nocb Ha 97 781 urr. Yeerra.{eHrae KoJ]}rqecrBa o6pauleHufi or
norpe6urerefi e 2019 roAy rlo cpaBHeHuro c rpeAbrAyruurr roAoM o6yclonneuo
IIoBbIIIreHuervr zHQopMktpoBaHHocrl4 norpe6arenefi ycnyr o cuoco6ax cBfl3u c
xounanuefi.

Hau6oluuee KoJrr{qecrBo
[1AO <Ky6anr,eHepro) e 2019 ro4y, no

o6paqeuufi, IIOCT)mABrXI{X B
*

KaTerop[rM :

Ne Blza otiparrleHu.f, Ka:reropax o6parqe,uux
1 O6pauenr4fi ecero O'rxr rc.reHue SrreK'r'prrqecxofi 3Heprrrr{
2 Xaro6 flepegaua 3.rreKTpr4r-recxofi aneprzu
3 3aqeox Ha oKa3aHr4e ycJryr OpraHv:aqnx Kol\.{MeptlecKoro } {era

3neKTp[qecxofi auepruu
(cn. madnuqy 4.l.Ronuuecmeo o1pauqeuuit, nocmynurruux e ITAO "Ky1aruaeuepzo" e 2019

zody)

Hau6onee e$Ser<:raeHofi Qopuofi e:arN,ro g'efrcreus c no:rpe6ureJrqMlr ycnyr
s 2019 ro4y.f,BJr.,IJIocb 3aorrHoe o6cryxueanue - uusopnapoBaHue uorpe6nrerefi
uo rereSouy Call-qeHrpa IIAO <Ky6aureHepro)).

Oneparopauu Call-IIeHTpa IIAO <Ky6anreHepro)) s 2019 ro4y rrpuHrro
653 826 o6paulenu.t{ ro ocHoBHbrM BorpocaM Ae.rrrelrbHocru Kolruanuu (79%).IIo
cpaBHeHHrc c 2018 roAorra Konl,IqecrBo 3BoHKoB yBenr4rruJrocb Ha 86 970 urr., rrro
cocraBr4no 15,3oA.

Pa6ora c xalo6aMrr rrorpe6ure.rrefi ycJryr
(cu. ma6nu4y 4.1. Konu,tecmeo o6pau4euuil, nocmynurtaux e IIAO "Ky1auusuepzo" e

2019 zody, madnu4y 4.4. I,IuQopuaqun no o6pau4euunu nompe1umeneil yclyz
IIAO "Ry1auaoHepzo" sa 20I9 zod)

B 2019 ro4y o6u{ee KoJrnqecrso xaro6 cocraBr4Jro 7 955 rur.
rlo sceNa Nalo6au norpe6urenefi yclyr [oAroroBJreHbr orBerbr.
flpanonrepHbrMu Nano6anu rrprr3HaHbr 2 796 ur., HenpaBoMepHbrMu

- 5 159 Irrr.
llo eceNa xaro6au norpe6rzrenefi ycnyr [oAroroBJreHbr orBer],r.



Oqnoe o6cnyxr.rnaHrre norpe6nrelefi ycJryr
(c, ma6nu4y 4.2. I4n@opuat4un o dennenbHoctnu o$ucoe o1cnytrcusaruua

nompe1umenelt I1AO " Kydauaaruepzo', )

B IIAO <Ky6anroHepro) ocyqecrBJrrrcr B3ar{MoAeficrsre c
uor"pe6ureJrrlMl{ ycnyr 13 qenrpon o6cnyxvrBauprfl norpe6lrretefi u 41 nygxr no
pa6ore c uorpe6ureJrrMr{ n pafiouax gneKTpr4qecxux csrefi.

Yclyru, oKa3brBaeMbre B oQvcax o6clyxun altfl..
1) rprreM xalo6rr norpe6ureJu B rrrrcsMeHHofi Qopve;
2) nplreM saxsxulsaflBJleHl4, Ha ora3aHr4e ycnyr B rrr4cbMesnofi $oprr,re, e

TOM IIPICJIC:

- 3ASBKU HA TEXHOJIOTIIIECKOE NPT4 C OEAI,IHEHPI E ;
- 3arBneHllfl o rlpoAn9Huu cpoKa Aeficreu.f, paHee BbrAaHHbrx rexH[trec6r4x

ycnoBr4z;
- 3af,BKr,r Ha BOCCTaHOBJTeHpTo paHee

yTpaTa KoTopbrx HacTylr4na B cB{3r4
IIpeKpaIIIeHrreM Ae{TeJrbHocTrr [pexHefo
o6r,eKros il rlo HHrIM np[qI4HaM;

MOIIIHOCTT.I;

upr,r6opa )rqera, cxeMr,r
IloAKJrrcqemux tpn1opa flera I{ I{HLIx KoMrro}reHToB lr3MepureJrr,Hlrx KoMnJreKcoB
H Cr,rcreM )rqera, a raKxe MerponofuqecKr4x xapaKTepr4crwx npra6opa y{era;

- 3asBKrr o ueo6xoAr4Mocru c]f^flTufl. [oKa3aHr,rfi cyqecrByrouero npr.r60pa
)n{era;

- 3af,BKr4 Ha OCyqeCTBJreHr4e AOlyCKa B 3Konnyararlr4ro npu6opa yr{era;
- 3a.f,BJleHr{x na o6opyAoBaHr4e roqKr4 nocraBKrr npra6oparral,r ) {era;
- 3arBKlr Ha ycraHoBKy, 3aMewy u (utm) or<cunyararlr4ro upz6opon yrera.
3) nplreM 3a.aBoK Ha oKa3aHI4e AoloJrHHTeJrbHbrx ycnyr, [poBepKa

co6lroAeHwx rpe6or,atwia K $opue, noJrHore cre4euafi B 3a.rrBKe h Ha1r4rl1tfl
AOKyMeHTOB, fipplnoxeHHblx K 3a{BKe, B COOTBeTCTBUIA C HOpMar}rBHbrMI,r
npaBoBbIMI4 aKTaMlr H opraHlr3aIIItoHHo-pacloprAI4TeJILHLIMI4 AoK)rr\4eHTaMV.

4) rIpIaeM coo6qeurfi o 6es4oronopHoM (6esyrernou) uorpe6renuu
gneKTpr4qecxofi gHeprr.ru, o xuilIegr4u o6rexroB 3nerTpoceretsoro xo:xfi crn a;

5) rIpeAocraBJIeHI4e crpaBoqHofi nu$opMaur4r4 o AeflTenbHocrrr ceresofi
opraHlr3allull flo BonpOCaM OKa3aHI{-f, ycnyr ceresofi OpraHr,r3aqtrvr, B ToM r{r4cJre

np eAocraBJreHr4e rr{rroBbrx Qop, AoKyMeHToB ;

6) npe.qocraBJreHl4e KoHcynbra\uit rro BorrpocaM oKa3aHrrfl ycnyr cerenofi
opraHu3arlr4r4;

7) rpeAocraBJreHue zu$opnraqulr o

BbTAaHHLIx rerxHuqecKux yclozuit,
c Jrr4KBr.r4aqui:fi, peopraHr.rzagueit,
BnaAeJrbrla (zansurera), npo4axefi

- 3af,BKH Ha nepepaclpeAeJreHr4e npucoeguHeunofi
- 3afipoca o corJracoBaHlrlI MecTa ycTaHoBKr4

oKa3aHr{e ycJryr (npoqecca), AoroBopa
o6parqenur, coAepxaxlero xano6y;

8) Bbrraqa AoKyMeHToB norpe6zreJrrM, B ToM rrrrcJre AoroBopoB Ha
oKa3aHrre ycJryr, KBnraHrlr4ft, cueron-$axryp Ha onJrary ycnyf, AoKyMeHToB 116

pe3ynbraraM oKa3aHr4.r ycnyr (axroe);

cTaTyce ucroIHeHr4q 3a{BKr4 Ha

oKa3aHr,rfl yOnyf, paccMoTpeHr.rfl



9) rlpoBeAeHile ueneBblx orrpocoB, aHKerr4poBattt:t rrorpe6r4renefi 1.nfl
oueHKI{ KarlercTBa oKil3r,rBaeMbrx ycnyr u o6cnyxllBaHplr.

3aoqHoe o6c.uyxunaHrre norpeOure.uefi ycJryr [ocpe4crBoM
TeJreooHHoii csqslI

(cu rna1nuqy 4.3. WuQopuatlua o 3aovHow o1cnyctcueauuu nompe6umeneil
nocpedcmeou menefuouuoil ceasu e IIAO "Ry6auaeuepeo")

C 2012 roxa s ilAO <Ky6anseHepro) opraHlr3oBaHa pa6ora Call-rienrpa c

eAHHETM $elepanuHbrM HoMepou 8-800- 100- l 5-52.
Ouepa.ropu Call-uenrpa ocyuecrBJrflIor orreparuBrtoe nu$opuupoBaHr.re

HaceJreuu-f, Kpacuo4apcKoro Kpafl 14 Pecny6nuxn A4urer rro BonpocaM

SrreKTpocHadxettuq rr Mr4Hr4Mr,r3arIHv rlocJreAcrBufi rexnororr,rqecKr,rx uapyrueurfi,
BpeMeHlr npoBeAeHafl anapufiHo-BoccraHoBureJrr,Hbrx pa6or u rrJraHoBbrx

peMoHroB. Kponre roro, corpyAHuKr4 Call-ueurpa rplrHr4Malor coo6uleHut
norpe6ra:renefi o Saxrax xr4uleHz-lt sneKTpogHeprvvt vt npeAocraBJ].f,ror

KOHCyJIbTaT\rlkr fro TexHoJror[qecKoMy rrpI4coeA]IHeHpIIo Lt ApyI'I4M ycnyraM
KoMrraHr.ru. P exula pa6orrr C all-qenrpa - Kpyrno cyrotrHo.

(DynrrluoH alrbHbre Bo3MoxHocru o6opy.uoB aHr4, C all-qenrp a :

npr4 eM 14 ylrp aBneHI4e BxoA.rrqr4Mr4 Br,r3oBaMlr,

ocyuecTBJIeHI4e 14 yIIp aBneHI4e LIcxoArIuI4MI4 BbI:iOBaMI4,

(ryHxqur orpeAeneHr{.f, HoMepa,

ch cTeMa aBToMaTr,rqecKoro p ac[peAeneHr4s 3BoHr(oB,

ay rvo3ailncr rene$oHHbrx r ep eroBopoB,

MOAyJrr, OTqeTHO CTVI W CT ATWCTUKT4.

Oueparopalau Call-rleHTpa IIAO <Ky6anreHepro) u 2019 ro4y rrpr{Hsro
644 925 o6paqenrzx rro ocHoBHbrM BorrpocaM AerrenbHocru Kounasrur. flo
cpaBHeHr4rc c 2018 ro4ou Korr4qecrBo 3BoHKoB yBgnr.rquJroob Ha I07 923 urr., r{To

cocraBzJro 20%. llpz 3roM cpeAHee BpeM.rr o6pa6o:rxr.r :rene$oHHoro Bbr3oBa

HoMep 8-800-100-15-52 or norpe6urerfl. Ha eAunufi Qe,rlepanuurfi cocraBrrro
0,28 rrzH., r{To Ha 0,89 rrauu. MeHbrrre rreM B 2018 roAy.

Ocnosurrl4 BorrpocoM uorpe6zrerefi, o6paqarouluxc, B Call-ueurp
IIAO <Ky6anreHepro)) B 2019 roAy, ,BJrrJrocb orKJrlor{eHr4e 3neKTpr4r{ecrofi
?Heprr4r.r (87,2%).

3aoqHoe o6cnyxunaHr{e uorpe6urerefi ycJryr rrocpeAcrBoM cerr,r

llnrepner
Irlnrepaxu.rBHoe o6cnyxuraHr4e B IIAO <Ky6anreHepro) ocyuecrBJrrerc,

nocpeAcrBoM Jlra.rHoro ra6uuera KJrr4eHTa v ZHrepuer'-npuevuofi, Koroplle
pacronoxeHbr B pa3Aene <florpe6nreJrrM)) o(luquarsuoro caitra
IIAO <Ky6aureHepro)) www.kubanenergo.ru.

IIogpa:gen IrIHrepHer-[pr4eMHa, flBTI.fl,ETCfl, uuQopuaqr4oHHo-
r,rHTepaKTr,rBlrr,rM cepBucoM IIAO <Ky6anseHepro)) u o6ecneqr.rBaer rrpflMylo H

o6paruyro eBr3r.t c norpe6ureJrfMt4 ycnyr. flprzer,r u rellBurlHafl o6pa6orxa
o6parueuuf norpe6urereti. [ocryrlllBIxI4x qepe3 tr4u'repuer-npueMH]T o, H



Ha[paBneHl4e Korllfi orBera Ha 3nexTpoHHbrfi alpec rorpe6rrrenfl ocyqecrBJ]rercf,
crr eur4anr4craMr4 Aen apraMeHTa B3a[rtro4eft cter4fl c Knu eHTaNILi.

Ha o$uqraaJrlHoM cai,rce IIAO <Ky6aureHepro) Syrrr<rluoHlrpyer Jlu.{Hrrfi
ra6user KJII4eHTa, B KoropoM norpe6u:reJr.f,M ycnyr npeAocraBJreHa Bo3MoxHocrb:

Halp aBI{Tb 3afl BKy Ha TeXHOJTOTHT{eCKOe [p[COeAr{HeHr.re ;

HalpaBr.rTb 3a_,rBKy Ha yonyrr4 rro opraHr,r3arlur4 yqeTa
sneKTposHeptutr;
Ha[paBlrTb 3aflBKy Ha oKa3aHr4e AononHHTeJrbHbrx ycnyr;
HanpaBrrrb reryrrlue noKa3aHur npu6opoB ) {era 3neKTpo3HepruM;
KoHTpoJrupoBarb cocrofl Hr.re Hcn oJrH eH Hr 3aflBKu/goronopa TII ;

HalpaBr4Tr, 3a.rrBKy Ha nepeAaqy o6r,exron 3neKTpocereBoro
xosxffcrsa e co6crseHHocrr, IIAO "Ky6aursnepro";
H anp aBI4Tr, 3af, BJreHr4e O BrrlOJrHeHV H TeXH[rreCXUX yC:rOnnfi ;

[on)n{vTr, cqeT Ha orrnaTy ycnyrrr fro TexHoJrorr4rrecKoMy
I]pucoeA[rHeHrrro;
[on)r{r4Tb 3neKTpoHHbre KorII4tl AoKyMeHTOB nO pe3ynbTaraM
oKa3 aHr4{ ycnyf 14 flo TexHoJIorI4rIecKoMy [pI4coeA]rHeHLIro ;

[on) {r4rb 3neKTpoHHy[o Kolrrto lpoexTa AoroBopa o6
ocyulecTB rreH,Ipl TexHoJrofrrr{ecKoro npvcoeAr4HeHtr, ;

HalpaBr,rrr o6parqeHrre, B ToM qucJre coAepxauee Nano6y;
[onfrr4Tr, cBeAeHr{{ o craryce paccMorpelg^nfl. o6parqeHzx,
HalpaBneHHoro B 3nexrposnofi $opue;
3arroJrHlrrr, aHKery uorpe6uren, An.lt oflpoca;
[peAocraBr4T6 rauSopuaqnro o xlrureHr{r,r sneKTpo3Heprprr{
(6esyrernou norpe6nenuu) Ap)rrrM norpe6rareneM ;

ronyqr.rrb 3neKTpoHHbre Korruu aKroB 6esyueluoro/6esAoroBopHoro
uorpe6neHr4.rr sneKTpuqecrofi 3Heprur4 ;

- Ha[paB]rrb3aflBKyHaBpeMeHHoerexHoJrofr4qecKoerrpHcoeAr4HeH[re;
- HarpaBurL 3arBKy Ha uepeo$opMJreHu e IoKyMeHToB o

TexHonoruqecKoM rrpr4coeAl{HeHVr4 ;
- HafrpaBl4Tb 3arBKy Ha TexHonofHqecKoe npHcoeAHHeHpre

tr o cp eAcrBo M rrep ep ac[p eAen e Hr.r.,r M aKcr.rM alur o[ Mo rrIH o crr4 ;

- oqeHr,rrb KaqecrBo pa6oru c o6paqenrreM rrorpe6urer.s ycnyr;
- Halpanurr/uonyrll4TbAoroBopo6ocyruecrBJreHlrr4TexHonorr4qecroro

lpucoeArueuzr/4oroBop 3Heprocua6xeHrrr, rroArrr.rcaHHbrx [ocpeAcrBou 3I-{fI
Tarxe, s ilAO <Ky6aHrsHepro)) uorpe6ureJr-rrM ycJryr- rpeAocraBnen e-mail

cepBl4c, nocpeAcrBoM Koroporo norpe6urem Moxer o6parurrc, K cfleI1uiurr4craM

AenapraMeHTa B3al4MoAeitcrsvfl c KJrr4eHTaMr4 Ha eler<rpoHHrrfi aApec
contact@kuben.elektra.ru kr B xparvaffuue cpoKt4 nonfrurE orBer Ha csofi
3JreKTpoHHufi a4pec.

Ha Koproparr.rBHoM cafire IIAO <Ky6anreHepro)) B pa3Aene
<IIorpe6nreJr.rrM)) noApa3Aene <TexHororr{ecKoe npucoeAzHeHrre))
Br3yanu3upoBaHa au(ropnraqa;r o reKyrqeli :arpy3Ke rreHq)oB rrr4TaHus 35 xB rz

BbIIrre rlyreN4 pa3MeuleHprfl vHTepaxrzsuofi Kaprbr ueHTpoB ilwralat4s.. Ha gaHHofi
Kapre npeAcraBneHa rau$oprrauux o Mecre HaxoxAeHr,r-fl ueHTpoB nvraHtfl



IrAo <Ky6anreHepro)), prx Knacc Ha[p.,rxeHrrr, roA BBoAa B 3Kcury ararr4w u
MaKCUMaJTbH:a.rr Harpy3Ka rro pe3ynbraraM 3aMepa pexr4MHoro AHr.

Teuu rr pe3yJrbrarbr o[pocoB rorpe6ure.uefi
B 2019 ro4y npoBeAeHo I4ccneAoBaHr4e (auxoruporaune), HanpaBneHHoe Ha

H3) reHae KarlecrBa o6cnyNuran:afl Lt oKa3brBaeMbrx ycnyr nAO <Ky6aHlaHepro).
I'Iccle4onaHlre [poBoAI4JIocb MeroAoM [I,rcbMeHHbrx olpocoB B rleHTpax

o6clyNuratrtfl uorpe6ureneit u Ha Kopnoparr.rBHoM cafrte O6ruecrna, B roM
rrI4cJIe ilepe3 Jlv'rurIfi ra6uHer. IIpa nponeAeH:aLt aHKerlrpoBaHvrfl, norpe6ureleff

IIAO <Ky6anreHepro) co6pano 1534 anxeru.
ocHosHofi uenr,[o [poBeAeHI4.rI aHKerr4poBarafl f,BJrf,Jrocb orrpeAeneHue

ypoBH.rr yAoBnerBopeHHocru norpe6urelefi :

- yclyrofi nepeAaqr4 3neKrpo3H eprut4;
- yclyrofi TexHoJror[qecKoro [pucoeAr4HeHr4fl ;
- AOnOnHHTeJrbHr,rMr4 ycnyfaMr4 ;

- KaqecrBoM opraHr43 a\uu KJrr4 eHTcKoro o 6cnyx uBalaufl,.
Y4ouereopeHHocrb KaqecrBoM [peAocraBJrreNrbrx ycnyr IIAO

<Ky6aureHepro )) lrMeer [oJroxrrrenbHyro reHAeHrlr4ro.
Y4oelernopeHHocrr norpe6urerefi KarrecrBoM rrpeAocraBJreHr{, ycnyrr4 r1o

rrepeAaqe 3nexrpooHeprrzr,r s 2019 rogy cocraBr.rna 5Bo , s 20lg _ 5S%. B 201g
roAY 71% orrpolxeHHblx ocranucb yAoBnerBopeHbr o[eparr4BHocrbro pa6o.ru
corpyAHrlxos IIAO <Ky6anreuepro)) rpr4 paccMorpeHr4r4 o6parqenuff, vro sa 3 o/o

6omure rreM B 2018 roly.
85% onporleHHblx uorpe6u:renefi y4onnerBopeHbr cpoKaMV rroAroroBKz rr

14 ctIoJIHeHI'L AoroBopoe o6 o cyulecrB ile:a:zvr rexHoJrorr4q ecKoro npr4coeArrHeHufl .

B 2019 roAY 8l% onpolxeHHblx norpe6urereff orMerrrJru
yAoBnerBopeHHocrb KaqecrBoM npeAocraBr.rreMbrx ycnyf I1o lo[onHareJrbHbrM
cepBrrcaM.

C rlenb[o onpeAeneHru ypoBH, KaqecrBa
KJII,IeHTaM 3aAaBaIrr4cb Bonpoc6I, HanpaBJreHHbIe
ypoBH, KOMneTeHrIr4r4 COTpyAHT4KOB, KarrecTBa o6c,ry'xuraH:afl
pacronoxe]F.I/.fl, IIOn. B qenou, 81% ouporreHHr,rx yAoBnerBopeHr,r
opraHr43 arluu o6 c]ilyxvBa]fl,ufl uorpe6nreneff e IIAO <Ky6ans oHepro )).

flo pe:ly:rLTaraM lrccneAoBaHrlfl BbI-rIBJIeHo, .Iro Haa6c)"Ibruee HeAoBo,rlbcrBo
norpe6nrerefi ertgblBaer HeHallnexauee KarreclBo sneKTpo3r{eprxa r{ HapyrueHqe
yCTaHOBneHHLlx CpOKOB npoUeAypbl TexlIOJIOlI4rleCKOI-O npHCoenHHeHHr. B Ue:rsx
IIoBbImeHl{, .Kar{ecrBeHHofo r.] HaIexHoro 3rreprocHa6xeulrtr lrorpe6are:rei.r ycnyf
IIAO <Ky6aureHcpro) BKJrF)qaer peKoHcrpyr(quro o6sextoe 3nexrpocereBoro
xo:sficrsa B peMoHTr{yro rr rrHBecrur]troHr{yCI flporpaMMr,r.

Hau6o.nee [perloLITureJ]bHLIMr{ KaH aJraMrr B3a[MoAeirc reur c Konanasueli
rBr-fl]orc-s IJr:urpu o6c;ryxunaHufl rrorpe6ureleil, Jluqnrui xa6aser u re:re(tou,
ux orMerLrJII4 74% onpoixeHHElx. B ueJrrx rroBbrrueHrrfl )',uoBnerBopeHHocrH
uorpe6l'me:refi ycnyr IIAO <Ky6anseHepro) peanr.r3oBbrBaer Meporpr4flrur ilo
pa3BHTprro cellBr4coB 3aorrHoro o6c.rryNuna]Htlfl B ceru HHTepHer.

MeponpraflTvtfl, BbIrIoJrHfleM[,Ie ceresoii opraHr.I3aquefi B ue!.rflx
rlo B bIIrI eHl{fl Kaq ecrea o6c,'Iyxlr BaIIuq norpe6lrrenefr

opraHrr3arlr4u o6cnyxue aHur
Ha Bbr.sBneHHe BocrrpI4.f,TLl.f,

k\ MecTa

KAqCCTBOM



B KalrecrBe ocHoBHbrx pe3ynbraroB pa6orr,r O6uecrea B HanpaBJreur.{}r
B3ar4MoAei4cT r,us c KJrr4eHTaMr.{ 3a 2019 ro4 o6osuarrr4M cneA},rorur4e:

1. Orxprrrlae B IIAO <Ky6anreHepro)) fnaeHoro rIeHTpa o6cnyNun a1ufl
norpe6urenefi c qenrro rrpeAocraBJreHr.r ycnyr IIAO <Ky6aHreHepro) Ha
reppr{ropnu KpacHoAapcKoro Kpafl H Pecny6nzxu A4rrrex.

2. B rlenrx IIoBLIrrelptfl ranQoprr.rrapoBaHHocrr4 3aflBrTelefi n O6urecrsoN,r
opfaHu3oBalro npoBelleHo 23 c eMr4 H ap a- coB etuaH r4, yqacrr.reM
rlpeAcraBrrreleft 6usHeca r opraHoB prorroJrur4Terefr sracru cy6texra Poccufrcxofr
@e4epaquu (275 yracruuxon), a raKxe 46 o6ulecrneHHbrx Bcrper{ c
4eficrryloulrcMr4 v [oreHur,rillbHbrMr4 3aflBtrrelrflMu [o BOrrpocaM
uu0opuuposaHr.r-fl o rrporleAype Aocqma K sJreKrpocereeofi rzuspacrpyKrype, B

TOM qI4CJIe O BO3MOXHOCTI4 [OAar{I4 3arBOK Ha TeXHOJTOT}MeCKOo np}rcoeAuHeHl4e B

sneKTpoHHoM Br4Ae (507 yracruraxoe).

3. flpone4eurae <SHeprogr4iurora c
3Hepfocr.lcTeMbr)) NOA PYKOBOACTBOM

norpe6ureJrflMr.r Ky6aucxofi
felrepaJrr,r{ofo AprpeKTopa

IIAO <Ky6auroHepro)) C.B. Cepreeea r. KpacHo4ap c rpeAcraBprrer,flMvr
6usHeca.

4. B parrarcax peanv3arlut4 <lopoNuofi rap:ru> <flosbrrreHr4e AocryrrHocrkl
?Hepferr,rqecrofi an$pacrpyKrypbr)), yrBepxAeuuoii Pacuop-axeHr4eM
flpanarerbc:rBa Poccuficxofi (De4epaqraa or 30.06.2012 Jtlb 1144-p,
IIAO <Ky6aursHepro)) o6ecne.IeHo SynrquonupoBaHue aBroMarrr3LlpoBaHHbrx
pa6ovnx Mecr c AocrynoM K cerr4 I,Iu:repner Anfl norpe6urenefi ycnyr Ha
reppr.rrop uu 13 l{enrpon o 6clyxuraHr4, rorpe6Hre:refi .

5. B oQzcax o6cnyxzraqkrfl uorpe6urenefi ycraHoBneHo 20 erHHr4rI
rlrlarexHoro o6opyaoBaHr4r rn, nplreMa orrrrarbr (n 13 UOII u 7IIPil).

6. IIo pe3ynlTararr 125 rpoBepoK, rrpoBeAeHHbrx Ha ocHoBasuu coo6ul esuir
uorpe6utenefi ycnyr o Sar<tax xrltqeHlr, 3neKTpo3Heprlrr, nocrynrrBrrrux Ha
reneQou Call-qenrpa I1AO <Ky6aHreHepro)), Bbl{BrreHo 465 172 xBr*.r
Hey{reHHofi:nerrpo3Heprur,r Ha cyMMy I 198,264 rrrc. py6.



On nca nue AorroJr HI{TeJr bHbrx ycJryr, oxa3brBaeM brx norpe6ure.n ro

Hapr4y c ocHoBHbrMH BL:AaM:a AeflrenbHocrr4 fIAo <Ky6aHreHepro))
oKa3brBaroTc{ AorroJrHr4TeJrbHbre ycnyf r,r, TaK[e KaK :

- apeHAa o6rexroe u pasMerueHrrro o6opyloaa:ayrl)
- TexHrrqecKoe r.r peMoHTHo-3 KcrrJryararlr4oH Hoe o6clyxlrBaHr4e,
- BbrrroJrHeHH ro crpor4TenbHo-MoHTaxHblx pa6or,
- KOHCynbTaTIHOHHbIe H Opf aHrr3arlr4oHHo-TexHr4rlecKr4e ycnyf rr,
- [por{r4e ycnyfr4.

3a 2019 roA B |IAO <Ky6aureHepro)) rocryrrrno ll7 022 3a.f,BKrr Ha
oKa3aHI4e AononHHTeJIbHbIx ycnyr, 88 031 us xo:roprrx 6ruu HcnoJrHeHbr.

Han6oree nocrpe6oBaHHbrMu s 2019 ro4y eraJrv )/cnyru no opraHa3a|raLt
yr{era 3neKTpuqecxofi 3Heprl4r4, no BBeAeHuro otpaHr{qeHuf, (eoccraHoueHuro)
norpe6leHl4q 3reKTpo3Heprr4v\ a raKxe [o [epeosoprraneuraro (noccrauonleuuro)
AOKyMeHTOB O TeXH OIOTT4TIeCKOM Irp[COeAI.{HeHr,r Z.

llo cpanneHulo c 2018 roAotvt (80 544 urr.) o6u1ee Korr4qecrBo 3arBoK Ha
oKa3aHrre AoronHhreJrbHbrx ycnyr yBenur{Hnocb Ha 36 478 utt.

Bsrpyur<a or peaJll43arlvrw AorlonHlrrerrbHbrx ycnyr e 2019 ro4y cooraBr4ira
281 848 ruc. py6., rlro sa 66 720 rsrc. py6. utu na 31Yo 6otrrue qeM s 2018 ro4y.

Hau6o:ree 3HaqprMbIMH rlo BbrpyqKe ,BJr.rrrorcf, ycnyrr4 rro BBeAeHr4ro
orpaHur{eHpl.f, (noccrauonnenraro) uorpe6leuua 3neKTpogHeprr4r4, ycJryru rro
pa3MeIrIeHrlrc TeJIeKoMMyHr,rKarlr4oHHoro o6opyloeaHufl cBfl3v) ofleparr,rBHo-
TexHl4rlecxoe o6 cnyxl4BaHlre gneKTpoc ereBbrx o6rexros.

Atrs yAo6crea roJrb3oBarelefi o6HosreH ranrep$effc
<.{onor ru4reJr bHbre ycnyrr4) ua o SraqniurbHoM cafi re IIAO <Ky6 aurcH ep ro>

llpeficxypaHr Ha AoronHureJrbHbre (nerapr,rsurre) ycnyrr4 pasueulen Ha
o$HquanbHoM cahre IIAO <Ky6aHreHepro) B p€t:Aene <flouolnureJrbHbre
ycnyfr4D.


